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What and Why?

• An E2 account (also called E2 Solutions account) is a personalized 
account for each “vendor” which the USCG may want to pay or 
reimburse.
• This is also used to book air travel.
• YOU NEED ONE if you intend to travel under orders or attend a C-

school because this is how your travel will be booked and paid for. 

• Your application to a C-School WILL NOT BE PROCESSED if you do not 
have an active E2 account!!!
• E2 account passwords EXPIRE after a time, so you should be sure to 

log in before you plan to apply for approvals for travel or school.



How do I create an E2 
account?

• Access the District 5SR web site.
https://wow.uscgaux.info/content.
php?unit=054 

• Look at YN2 Kyle’s Travel help.
https://wow.uscgaux.info/content.
php?unit=054&category=contact-
the-bridge

• Note the same page has the link to 
the E2 Solutions logon page, too.
https://e2.gov.cwtsatotravel.com/
ThinkCAP/e2/login?execution=e1s
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• Scroll to the bottom of 
YN2 Kyle’s Travel help.
https://wow.uscgaux.info/content.
php?unit=054&category=contact-
the-bridge

• The bottom of the page has 2 
forms you’ll need, plus 
instructions if you need more 
help.

You need TWO forms
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There’s a lot of directions, here. Help?!
Step by step:
1. Download the 

Supplier 
Request Form 
from the 
bottom 
of the page.

2. Fill in Section 1 
and Section 4 
only.

3. Don’t mail it, 
yet!



There’s a lot of directions, here. Help?!
Step by step:
4. Download the 

FSMS_HR_Form 
from the bottom 
of the page.

5. Fill in as shown 
here. 

6. Don’t mail it, yet!



Securely send forms to DIRAUX
These forms have 
sensitive information 
(your bank account 
number, your SSN, 
etc.).  If you mail these 
to DIRAUX, they will be 
deleted and not read. 
7.  Go to https://safe.apps.mil/dropoff.php

• FROM: You@your.email
• TO: D05-SMB-D5-DirAux@uscg.mil
• Short Note: ‘E2 account creation 

forms.’
• Check ‘Encrypt every file’, and others.
• Supply a passphrase and click OK.
• Confirm this is not classified.
• Drag your two files to this page.
• Click ‘Send Drop-off.’
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DIRAUX actually creates the account
8. Notify DIRAUX D05-SMB-D5-DirAux@uscg.mil that forms are waiting:

• Send an email to DIRAUX letting them know you’re writing to establish an E2 
account.

• Tell them you’ve dropped the forms in DOD Safe Drop.
• Give them the passphrase that you used when you dropped the files.

9. DIRAUX will respond to your personal email with a FORWARDED email 
from E2 Solutions.  DIRAUX will add your Username and your Password 
to the email.   There will be a sign-in link.   
THIS LINK EXPIRES IN 72 HOURS, so watch for it and hit it right away.  

10.If it has expired, write DIRAUX and ask them to reset for you; they’ll do 
that and let you know the new initial password.

mailto:D05-SMB-D5-DirAux@uscg.mil


First Login
11. Now log in 
for the first 
time.

Each time you 
log in, you’ll 
have to accept 
the Warning 
and Privacy 
Act Notices.



Set Security Questions 
and Password

12. For your very first log in, you’ll 
have to set:
• two security questions and answers
• a new password.

Password is limited to 15-25 
characters. 

Digits, upper case, lower case and 
special characters are required.

• Don’t forget to save the Q/As. 



CONGRATULATIONS! You 
have an E2 Account!

BUT we’re not done, 
yet! 

We now need to set up 
our profile on the 
account…

13. Click your name, 
then choose Profile.



Edit / Validate 
Profile (1/4)

To edit a section, click Edit 
xxx. Fill in the info, Save, 
then click Return to 
Profile.
14. Edit the Homesite

• Edit homesite
• Edit airport
• Click ‘Return to User 

Profile.’
15. Verify / correct your 

home address and 
phone numbers.



Edit / Validate 
Profile (2/4)

16. Verify email addresses:
• Primary must be the 

DIRAUX address as shown.
• Verify / correct your 

personal email address 
under Alternate.

17.Verify / correct Travel 
Arranger to be Kyle.

18.Ensure ‘Permission to 
directly submit voucher’ 
is Y!!!  THIS IS CRITICAL!!



Edit / Validate Profile (3/4)
19. Update Credit Card Info

• Enter your personal card 
info. Don’t forget to keep 
this updated prior to 
booking travel.

• ‘Online Booking Charge 
Card Defaults’: set to CBA 
for both Airfare and Rail.



Edit / Validate 
Profile (4/4)

20. Edit travel preferences to 
select preferred seating 
locations, etc.

21. Press ‘Register PKI 
Certificate.’

22. Verify you now see a TMC 
Profile ID.
• Format is ABCD98765
• Copy this. You’ll need it.

23.  Go back to the MY E2 
page, then back into 
Profile just to double-
check everything looks 
right. 



Respond to DIRAUX

In step 9, DIRAUX sent you 
an email with your 
Username and initial 
Password. 
24. Respond to their email, 

and let them know your 
TMC Profile ID from the 
Profile page of your 
account.



Congratulations!!

Now you’re done. 

Refer to the presentations on the D5SR YN2 Kyle’s Travel Help for information 
on using the E2 account to create travel vouchers and so forth. 

Don’t forget:
1. Your password will expire periodically.  Log in BEFORE you start applying to 

schools to make sure your account is active and the password is updated.
2. Your credit card info will eventually expire, so make sure that is updated as 

shown in your profile before you start applying to schools.



E2 Passwords Expire pretty often
• First, you’ll 

be asked to 
answer your 
security 
questions 
and then …



E2 Passwords 
Expire pretty often

• You’ll have to set a 
new password.

• And new Security 
questions (though you 
can use the same ones 
again).


