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Introduction

Recreational Boating Safety (RBS) is a cornerstone
Initiative for the USCG AUX

RBS involves three core AUX disciplines:

1. Instructor Public Education (PE)
2. Vessel Examinations (VE)
3. Marine Dealer Program Visits (PV)

The goals of this Program Visitor's Handbook is to:

— Provide a basic “job description”
— Define the skills needed to be a Program Visitor
— Document the processes to:
>Download all the required training material
>Access the on line testing web site
>Submit all required documentation for 1SR
approval



Program Visitor (PV)
Mission
Courtesy Marine Dealer Visits

Conducted at marina stores & marine
retail dealers

« Conducted by trained Aux members
 QOutlet for Recreational Boating
Safety (RBS) literature distribution

» Source of “networking” with boating
community in the local area e.g. open
houses, special events, etc

* Frequency of visits on an as needed
basis



Marine Dealer Program Visitor
Skill Set

e Boating expertise

« Experienced dealing with the public
» Professional appearance

« Organizational skills

» Good interpersonal skills



Want to become an AUX Marine
Dealer Program Visitor?

Contact your:

>Flotilla Staff Officer - Member Training
>Flotilla Commander (FC)
>Vice Flotilla Commander (VFC)

So, let’s get started.......



Marine Dealer
Program Visitor

Qualification Process



Qualification Process #1

Successfully complete an online open
book test

America’s
United States Coast Guard Auxiliary Valunteer

L., Dapawimeant of Homaland Seoarty

Guardians

Bince 1818

Instruction Page

(Lestsecitions )

Tesr I MOV
Tast Nama Recreational Boarsg Safery Program Visitor Enam - NEW EXAM
Tegt Deseriplion
Passing Seore 0%
Duestinns C A
Tesr Thme 180 mdnutes
F\t'm'mr Fequired ND /

“* WARNING ***
L. DO NOT nse the beowset's wavdpation kevs! Use the test page's Previous” and "MNext” burtons !
1. DO NOT use the beowser's Refroch Funetion!

Violetion of these rules con cawse o unpredictable resilts suck as program crash, Tows of test date andior
Sailing score,

zeneral Instructions

1, B30 QUESTONS st B answarad within the T80 minutes alowed 1o Ihis @S ANY UNSswered questions wil
b graded as incomect

2. %ou must obtain a score of D0% o greater to pass this test

%, Youare allowed to move forward and Backeand through this st Therefors iFvou are uncetain abot a
questizn you Lan move on to the next question snd tome back fo the unarswarad quastions |atar

4 The program hes 3 FLAG toggle butten. The FLAG Is provided as a halp for highilghting quastions you wish
to reviaw.

¥inen the testis Anished, you wil b2 given me option b revien your INCOmact answers.

| StartTest | | Cancel |




Qualification Process - #2

* Under supervision of a qualified PV
conduct five marine dealer visits.

* Annual requirement to maintain
qualification is five marine dealer visits per
calendar year

NOTE: Year one - PV Trainee will need
to conduct 10 marine dealer visits:

>5 supervised

>5 individually



PV Qualification Process
Summary

—FC or FSO-MT will notify FSO-PV of members
Intent to become PV Qualified and the FSO-PV
will assign a Mentor .

—The PV Trainee must be either BQ or AUXOP
qualified

—PV Trainee must pass the on line exam and a
AUXDATA Member Training Report must be
submitted to the FC verifying the successful
completion of the PV Test.

—PV Trainee must conduct 5 supervised marine dealer
VISItS.



PV Qualification Process

Summary
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—The 5 supervised
marine dealer visits
Mmust:

>Documented in
AUXDATA

>Dates of the 5 VE’s
must be documented

FORM 7048



PV Qualification Process
Summary

—All of the aforementioned documentation needs to

be sent to the FC.

—After the FC reviews and verifies all the submitted
Information, he/she sends an email or a letter
stating that they have reviewed the required
Information , the PV Trainee is in compliance and
the FC is requesting certification.

—FC must also include:

>Member name

>EMPLID #

>Flotilla #

>Date(s) of 5 supervised vessel exams
—Email the required information to:

Lil Haines
norddorf@comcast.com

—Regular mail:
Lil Haines
39 Reynolds Drive
Wallingford, CT 06492


mailto:norddorf@comcast.com

The AUX Member Web
Site
Log In/Password

NOTE: If you already have a
password to access the
eDirectory of Auxinfo you can
skip this section

12



Step 1

. ‘ JORADSIRESOIRCES
Wednesday, Maech 6,201 L
——— sBoat——— Jors ¢ Library HCommunity
N CGAUKORG !
M VEEFORN
+ 7 1 1
ot e iy Promot m—— jand Stewardship since 1939

Boating Safety Education

—|

Sembi sususarorecsony
| “Ab, AUKLARY TESTAG CETER
Recreationa Beatng Saty | stanished by { NATONAL ELO WANTED

Vessal Safely Chacks

Information & Resources 30,000 memTersre
= { United States Coast Guard Auxiliary
Library | are Semper Paratus,
National Help Cask Vessel safety checks, harbor patiols, |
safe boatlng courses, search and rescue,
SEARCH MATIOHAL SITE [ marine enviconmental protecton
£ler Search Temys)

These are just a few of the services
provided by the Auxifiary.

Sl Each year, Auxlliarists volunteer more

than two millon hours benefiting
‘ boaters and their familles,

We invita you to explore our site and
[arn more about who we are pnd
what we do to ba ‘Semper Paratus.’

URL is http://cgaux.orqg/

AUX MEMBERS is a pull down
menu

Select AUXILIARY DIRECTORY


http://cgaux.org/

Step 2

5. Dapertment of Homeland Securty
Ut Sttes Coae Gurd Auclry j

AuxDirectory/AuxQfficer

Version I

IF YOUR ACCESS TQ TKIS PROGRAN HAS EXPIRED
SIMPLY OBTAIN A NEW PASSWORD BELOW

Obtain or Change Passiard

Please Log In

Auziliary Member II]‘I
Member Zone Fauwnrdl

Log nte Al Dt |

HOTCE:

(1) “Aefiue duty anel cantractors use credentials provided to you & signup
(21 Al infarmztion conteined in this progriam is coered by the provisions of the Fedzrsl Priacy Act of 1974
(3} Use iz strictly limied to lizt=d members of Cozst Guard Forces
(&) Commereial us of any information in. ar based wpon this program is strctty pobibited inltors vill be prosscuted
[5) Plzase do nat distribute any flas, and keep your pazswend secure
{6} Far problama vith thia program, please cortact the Metional Halp Daak and aubrmit & tiket that siplaing the problem
[T} Us: of thiss senice indieztes your acknowledgment of theas presiions
Copyrght (z) 2013

ok, g Varaian 1.1 et Toar Dvebopsd and Witan By BI1 Frishard
Aul e || by B Frichard & S ve Joanezs
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Step 3

5"3\ U5, Department of Hometand Securly T\ M
(71 Ut Sttes Cost Guerd Ay~ |. ) 18
Create or Changa Auxiliary Member Zone Password

Auziliary or USCG Emplayee 1D | "1 Contractors: pleaze check this box
Type New Passward |
Type Mew Password again |

Type your Primary Email Address' |

Add/Change Passwond

HETICE
if] r'\ma sYour e your pimary valid emall address g2 entered in AuData
(2] "Artive miractors: You must entar your oficial USCE email addizss
|.A||rfar"a an eantaingd in this program is covared by the provisions of the Federal Privany Act of 1974
i4] Uz ig striethy limited to listed memhers of Coagt Guand Farces
i8] Cornmercial use of any infrmigtion in, of based upon 1his pragran i3 atrictly prohinited. Vielators wil be
prosacutad
(6] Flezze do nol distibute any fles, and keep your passwiord securs

i) Far prablems v ht & program, pleass contact the National Help Desk &t halp.coaus org and submit a ticket that
explaing tha problem

i8] Lz of this serdza indicates your acknovledgiment of these provisions

T Dt DO g Va1 .

Member’'s Employee ID is your seven digit ID
number - 1201234

Member must have an email address

» This email address will be in the eDirectory for all
official email

Confirmation will be sent to the email address

entered
15



Navigating The AUX
Member Training Web
Site

PV Manuals (1)



Step #1
AUX Web Site http://cgaux.org/

el

US. Depatment of Homaand Securly
United States Coast Guard Auxiliary '
w 1 (HEF CONBEL
Wednmattay, April 34, 2011 " L ,
SRR ABoating MServic = tCommunity
WV CHALIK DRG
I O , . . VAN FESOURCES | .
At The Auxlary ’ Promotmg Boatiny NCOENT MONT 3 FREP .rdshlp since 1939
B{‘;"‘p S?El'/ E:j}cg,on ’ & p WWWW.OGV '
T 1 NTERNATIONAL AFTART <
Veseal Safety Chacks L A : : -l
B "Always Ready” PLAKMNG & PERFORUANCE . ! S
Recreational Boatng Satety | Egtabiished by Congress in 1935 PREVENTON . -
Hfomaton & Ressurces 30,000 mervears of the
— Unitad States Coast Guard Aucl TVELK AFFARS
Ly are Semper PrBlus. sume EIUCATON 4
Hationai Halp Desk Vessel safety checks, hartor pal B8S CUTRESCH
safe booting courses, search and f e
Lo boeatopd S
Zrvier Zanrzt Tarris
I These are st 3 fow of the e e Y
Frewtded by the Auniliery >
Each year, Awsliarists waluntiaer moea

than twe millon hous banafittieg

bBaaters and ther familes.

WO Invile you to explore our ste and
learn more about who we are and
whatl me 00 o be "Semper Paratus’

&a NT T S | e admen Wesermamwang] [FevaT]

N NOAUTIVEALERTS

* Pull down menu




Step #2

U.S Depantment of Homeland Socurty b
United States Coast Guard Auxiliary '

V-Dractorate
Ver=al Examnaton &
Partner Vaitabon

Welcome

Vinug Sefiaty Check

| Yiant a VSC

Questions & Answers

Kedly Townsend, V-Directorate Director, USCGAUX
Tom Roscoe, Natiosal Salety Chair, USPS

Have you had

your Vessel
Safety Check?

EVEN EXPERIENCED BOATERS NEED A VESSEL
SAFETY CHECK!

Tha moat cautious boatars can soematimas axpenance
unaxpectad problams on the water. That's why the

RES Pxtrer Visitation

.S, Coast Guard recoamends that Al recreationsl
boaters, including persanal watarcraft and paddie

VISNEL MANETY Comg,

J0g A Kns

USCGAL V. Dractonte

What's New

US Power Squadrons

Bcatng Links

Linkta Us

MNastional Halp Desk
MEMDTR 20N

SEARCH RATIOMALL. STE

Eréw Senrch Fermint

SpOrt wsers, takae advantage of the ree Vasssl Safaty
Chack prodram avery year.

The courtesy Veasel Safety Check (VSC) i=
performed at your boat - whether in 3 skp, at the
launch ramp, or in your diveway - by 3 certfied
Vessal Examiner, at a mutudly-canvenknt time, and
usualy takas 30 to 45 minutas, dapsnding upon the
size of your boat, Click on the "I Want a VSC™ mwanu
itam to tha laft to contact a local voluntear to
parform a VSC on your boat.

What's In It For Me?

Baats that paks the examination &9 awardad 3 detnctive vEC Dacal that alarts the
Coxat Guard, Harbor Patrol, and otharf law-snforcenwnt agencies that your boat was
found ta ba in ful compianca with all Fedarad and State boating laws. Fragquently, such
>Jances wil not detan or board beats deplaying 3 current-yaar dacal that are
otharwisa operabng safaly.

What of I Don't Pass?

. . bommb b
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Step # 3

U.S Department of Homeland Securty
United States Coast Guard Auxiliary

Wetreday, fertl 24 2043

V-Diractorate
Ves=sl Exammnabon &
Partnar Veitation

Recreational Boating Safety Partner Visitation Program

Welcome

Vinus Safety Check

| Wart a VSC

Questions & Answers

» RAS Patrer Visiiation

USCGAe V-Dractonte

Whate Naw

US Power Squadron

Boatng Links

Link to Us

Plationa! Help Desk

Merder © |
r_.

Aasswong

MERCHANTS AND MARINE DEALERS: YOUR
SUPPORT OF BOATING SAFETY IS NEEDED!

If you are 2 dealar in recreational boating, o
smply 2 marchant with 3 high sense of Community
mardce, WE WANT YOU!

The Coast Guard and Coast Guard suxhary have 3
| kay, community cutreach pragram caled the
Racreationa Boating Safaty VSitation Prograen”,
and it's af about you. If you baleve in supporting
recreatonal bastng safety to make our waterways safer for everyone, than become
onte of our Recreabonal Boating Safety (RBS) Partrwers, and tum your beleF into action!

What Does It Mean 1o 8e a Partner?

Cur 0oal s o educate the recreationa boater about boanng safety, In facr, tha Coast
Guard conmders ths our *Job #1°. We achieve this two prncipal ways: through our
hghly-respectad pubic education classes, and the datribution of State and Federal
boating =afaty literature

You can help by gving us space in your verwe to display boating safety iteraturs, and
a badlatin board whare we may post flyers for our upcoming boatng safety dassas. and
marry of our partners — particularly manne deslers — imats us in for specal events,
where we can support the bostng publc ones-on-one, or pravide us space for teaching
one of our many couwrses

Qur partnars typically include manne dealerships, rapair faclities, sporbng goods stoees,
bait shops and boat rental outfits. But other "interested businessas” desinng to
participate in pramating beating safety, such as madical faciibes, vanous professions
offices, restaurants/fast food establishments, hotels, motels and resorts together with
tran=portaton faoktes, have partnered with us, Naborwide, we have tens of
thousands of partrers

Our Ambassador to You - the "Program Visitos™

Kay to our daaler/partnar cutraach program are a cadve of traned
Audiansts who wisit you on 3 regular bagis to drop off or restock
boating zafety literature displays, or to discuss upcoming special events
with vou, We cal these mambars Froaram Visitors®, =hort for

-y
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Recreational Boating Safety
Visitation Program

Manual

DT AT i )
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Navigating The AUX
Member Training Web
Site

PV Testing



Step 1

ponal US. Department of Homeland Securty -
171 United States Coast Guard Auilary .

249 » JOB Sl - f
ran A gt s anes O oy 4y communiy

WV CAUKORG HATSTH
A U VRBFOR T
Hbat The Auiiary W o and Stewardship since 1939
| | AUNILIARY HANUALS

Boating Safety Education

Sempi s oemRy
"Abn. AUMLIARY TESTNG CEVTER

Voscel Safety Chacks

Recreatioral Guatng ey tabished by ( \ATOIALHELPVIANTED

Informtion & Resources 30000 memoers UTE
| I United States Coast Guard Auxiliary
L brary are Semper Paratus.
National Halp Dagk Vessel safety checks, harbor patrois
safe boating courses, search and rescue,
SEARCH HATIONAL STE matine environmental protection,

Enter Search Temy’s).
These are Just & few of the services

provided by the Auxiliary,

Jeath Each vear, Auxiliarists volunteer more

SECURITY LEVELS than two million hours benefitting

boaters and thelr families.

We invite you to explore our site and
learn more about who we are and
what we do to be 'Semper Paratus.

4,

WWW.DHSp -

URL is http://cgaux.orqg/

AUX MEMBERS is a pull down
menu

Select AUXILIARY TESTING
CENTER


http://cgaux.org/

Step 2

™ _
(PR U5 et e oty w

2 Unied Sttes Coast Guard Autlery

Welcome to the New National Testing Center

ONLY USE ONE OF THE FOLLOWING SUPPORTED BROWSERS:

NTC Home
o [nteinet Exglorer ()
Tahe aTedt o Firefo
* Chrome
(el a Password s Bafan

Hational Help Desk MEVER use the ACL browser,

QUESTIONS ARQUT EXAMS AND NTC

Training Gourses Links .
The Mational Testing Canter only aammaters frs svama. o0 have questions about ik 2xaa
8 oy ks nere use{he Contact Us - Help Cesh ik to the [t Howsser, questions regarding exam cortents
sfould e directed o the laadership of the contant prosidsr v he approgiiate Communications channel

S Se Teig): ABOUT YOUR PASSUWORD

| o et o o on fo take tests orto be an online prctor Your user |0 15 smply your member

number Your passiord is he same Wember Tane passiord you use 1 log on o
Seanh AugaDiractory Auvaficar, or to make purchases at CoAuCan.

Fyou d o e e Membar Zne passnon u hve frgate ) then click onthe “Get 3
Pasaword ik to the ek, WYARMING: you must have besn @ mambar long enough for vour member
inforrnation In AuxCiata to miake it cverto AuCfficer, in orderfo ether gat a passvord. orto take 823t
This process usually Izkes 1-] wesks depsnding upon database update cycles You lso must hae &
functioning enial address entered i1 Auxata. 28 vour passuond corfimation enial is miailed 1o el
addrass, and must ba acted upan within 16 minutas of receipt

NTAS PROCTORED TESTS

KU ACTIVE ALERTS

Same fzsts you fae frere are "closed hook' and requie & practorfo be physical y present vith you
Near yaur compuer wile you take the test. To take a proctored tast. st you log anto the tegt, and
fhan the proctar logs on after you, with his ar her own Membar Zang credantials

Contactlatonal — NelbnalHebpDesy  WiebsfePoices  Accessblly  FOR Fugle
UG CosstGuar UL Degeriment of fomegnd Secrty  UBAW

COAUKORS is tha L Const Guard duitiary officiel wed portal,




Step 3

America’s
United States Coast Guard Auxiliary Volunteer

118, Deppintineri of Homsiond Secuty

Guardians

Ginte 105

Welcome to
The National Testing Center v1.2

(hek Here For Proctor Instrections

Hf Access to this site is through member 1D onk! "

ellirectory Login
m |

Pamward: |

Sumi

* ID is member’'s Employee ID # 1201234
e Password is the same as used for access to
the eDirectory
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Step 4

America’s

United Staten Coast Guard Auxlliary Volunieer
B [eyrnoma] ol i) iy

Guardians

Sirna 1900

Members Home

Ta Cuaog ol bty Procior Ll Ibuiioons

Tesl Has
Tagt EIHIII'IF|IIII'I

Avlatien Exam Fart &

hemirlEative Progecatea Couris (W)
Adminkéaive Procedures Courss

L 20 e v A cilary Pl Affas final s
ALK 21 Ruiary Public Araire oy fifl #xa
AL 2T UECD Pubdiz Aftars Ind Clzes final amam

Jaiirriallses for doast Guard Publs Affalis
Evaliion nf knewledge bass and skil s ol oz sebng Punle 483l jpumalsm
sERipEfn

AL 26 Intreuctian 1o Digial Phetagraphy, final exam

Easi Intreduztion Caurse (BK)

B[ AT TSy PYOSRTE AU MV T emed vl EviCe e ). §
| ozt i diary. It b Fournionalcourse desagned 1o Supqlesnent and enviance isdng

Imoedge of the Coast Guard and Coxsl Guard Ak, and is 3 pogram.spaile
reiramem o7 al ALP sfudeats balve TRy (raduats

BUHEON Cammpnicatians
Fhotilla Leagership Course » Cnling
Fingetarint Leam
Ge9dlste Riam
Intrughor Development Course {I0C]
ecraatiarl Basting Safety Pragram Viear e - WYY 1Al

Inkegsfuiien i Maring Safaty andd Envirenmental Preteciicn {MITF)
AUKRAV Exam Part &
Haviggatian files 78
Havvigatian Rules B3

» To access specific test site, click on
TEXT ID



Program Visitor
Testing Site

. America's
I_l.lsrﬂ:al:l E'tﬂli Eﬂﬂ:ﬂ Guard Auxiliary Volunteer

Guardians

Sinee 1919

Instruction Page

Fetspecincatons )

Test 1D Moy
Test Xame Fezreationd Boatisg Sufsny Poogoam Viner Suen - NEW EXAAI
Tast Diseriglion
Passlig Sooe (VI
(uesians kN
Test Time 130 reégansy
@m‘r Reguired W0 /

“4 WARNING

1, Dk X0T nee the beorser’s mavipaion kers! Use the test page's "Previons” and "Next” butione only!
I DO ST uze the broveser’s Befresh Fuction!

Flotsrion &f nhese malies can coese o umpradicra bl sesules sach os pragram crash, lnd of rar dona ardor
feiting scant,

General Insiructions

1. B130 quesdons mus: be answerad within the 150 minuies alowed for s 1est Any oresversd quesdons wl
e k] B8 P Grrecl

2 Woumusl oblan 2 score o 0% or greaer 1o pass his lest

. You are alkowed fo move forward and backivard Trough this fest Therelore, fyou are uncertain aboul 3
QUESION wou tan meve oo the resd quesion ared come Bk o the urerswersd quesions aier

4. The program has a FLAG tggle bution. The FLAG & prowded 28 3 heio for nighlghang questions you wish
B resiew

& 'diren e 188 & finished YOU w1l D= QNEn INE ORAON RO rExkE yOUr INCAMELT ANFPAETS

[ Start Test | [ Cancel |
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RBS Handbooks are also available for:

- Instructors
- Vessel Examiners

Contact your FSO-MT for information



